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Ho326: Section on Administration and Practice Management (SOAPM) and the
Pediatric Practice Management Alliance (PPMA) Course

The Pediatric Practice Business Buffet
Sunday, September 28

8:00 AM Welcome / State of the Section*
Kimberly Clare, MD, MMM, FAAP, SOAPM Chairperson
Jill Venskytis, CMM, HITCM-PP, PPMA Chairperson

8:15AM Alphabet Soup of Different Practice Models
Stephen Kaufman, D, CPA
9:45 AM Break*
10:00 AM Check Please! Getting Paid 101
Sian Jones-Jobst, MD, FAAP
11:00 AM Payment Problems: So You've Tried Everything, Now What?
Shannon Fox Levine, MD, FAAP
11:45 AM Break for Lunch*
(optional ticketed lunch: Saltzman Luncheon)
1:15 PM Welcome Back*

Katie Schafer, DO, FAAP, SOAPM Member Engagement Chairperson
Holly Parlavecchio, PPMA Past Chairperson
1:30 PM A Day in the Life of your Counterpart
Lindsay Ligler, MD, FAAP
Gail Ryan, CPOE
2:10PM Breakout 1: Tactics for Recruiting Doctors
Kim Brennan, MBA, CMPE
Breakout 2: Finding a Practice Manager 101
Krekamey Craig, MD, FAAP
3:00 PM Break*
3:15PM Town Hall
Moderator: Holly Parlavecchio, RN
PPMA Panelists: Paula Kovacs, Gail Ryan, Jill Smith, Niaira Taylor
SOAPM Panelists: Krekamey Craig, Katie Schafer, Eliza Varadi

4:15PM AAP Board of Directors™
Moderators: Kim Clare and Jill Venskytis

5:00 PM Adjourn* (or optional meet and greet, 5—6 pm: Pediatric Councils and How You Can Make a
Difference, Ballroom 1E)

7:00 PM (optional ticketed offsite event - SOAPM Fundraising Social)

*This portion of the agenda is not designated for CME credit.



