
 

H3028: Section on Urgent Care Medicine Program  
Keep Calm and Carry on in the Pediatric Urgent Care 
Saturday, October 21, 2023 
 

1:00PM Welcome and Introduction* 
Moderator: Jay Santos, MD, MBA, FAAP 

1:15 PM Abstract Presentations 
Moderator: Amanda Nedved, MD, FAAP 

1:45 PM Keeping Children Calm for Procedures: Lessons From a Child Life Specialist 
Holly Senn, CCLS 

2:45 PM Break* 
3:00 PM Caregiver De-escalation in the Urgent Care Setting 

Seth Clark, MA 
4:00 PM Managing Sleep Health for Health Care Providers  

Maida Chen, MD 
5:00 PM Adjourn 

 
*This portion of the agenda is not designated for CME credit. 


